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Complaints Process Flowchart 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

School Community and Consumer Complaint Procedure 

https://education.nsw.gov.au/policy-library/associated-documents/School-complaint-

procedure_AC.pdf 

Approved Provider Complaint form 
http://cpbc.org.au/SRE%20Docs/Approved%20Provider%20Complaint%20Form.pdf 
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